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The Pursuit of Perfect Sound




SC 230 USB CTRL

SC 230 USB CTRL is a competitively priced
mid-range single-sided headset aimed at
professionals that require Sennheiser voice
clarity and call control. With the focus on
managing calls seamlessly using one device,
SC 230 USB CTRL offers great functionality,
easy handling and convenience when
connected to a softphone.

Features include: CircleFlex® patent-
pending dual-hinge ear cup for perfect

fit and supreme comfort, noise-canceling
microphone, and a lightweight raised
profile headband with numbered grooves.
HeadSetup PC software ensures softphone
compatibility, making this headset ideal for
all-day users who require maximum call-
handling flexibility when working in busy
Unified Communications environments.
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Features and Benefits:
= USB connectivity — easy handling and
convenience for connecting to a softphone
= USB connectivity — easy handling and
convenience for connecting to a softphone
= Downloadable HeadSetup PC software —
enables seamless management of all
call control features for a wide variety of
softphones
= Best-in-class comfort — CircleFlex® patent-
pending dual-hinge ear cup system
that adapts seamlessly to your ears, for
instant perfect fit and relaxed all-day
wearing
= Noise-canceling microphone —filters out
ambient noise for optimum speech clarity
= Unique robust construction — crafted with
look and feel in mind
= Single-sided wearing style — numbered
headband grooves for step-by-step
adjustment for instant perfect fit

= Durability — metal reinforced headband
designed for years of wearing pleasure

= Sennheiser voice clarity — wideband sound
for a natural listening experience

= Bendable boom arm — ensures microphone
position is always optimal. Cannot
be twisted out of position

= Pivotable boom - rotates through 350
degrees for wearing flexibility on right
or left ear and precision microphone
placement

= Name tag personalization — easy user ID
helps to avoid wearing a neighbor’s
headset

= ActiveGard® - technology protects you
from acoustic shock and sudden sound
bursts

= Peace of mind — 2-year international
warranty



Product Information

Product name

Art. No.

EAN No.

UPC No.

Product description

SC 230 USB CTRL
504405

4044155 051391
615104 18114 4
Monaural UC HS

General Data

Wearing style

Cable length

Weight of headset

Weight of headset, cable and connector
Connector

Color

Headband, monaural (single-sided)
29m/9.5ft

589 /2.050z

142 g /5.01 0z

USB

Black with silver

Microphone

Microphone type
Frequency response

Noise-canceling
150 Hz - 6,800 Hz

Speaker

Frequency response
Sound pressure

50 - 18,000 Hz
Max. 113 dB limited by ActiveGard®

Call control unit

Features - Answer/End a call
- Volume up/down
- Microphone mute
- Redial last outgoing call
- Reject incoming call
Packaging

Dimension of product packaging
(W x HxD)

Package weight (incl. complete
product and packaging)

Units in distributor master carton

Master carton weight
incl. products

Dimension of master carton
(W x H x D)

Unit pack/end user

153 x200x 59 mm /6.03 x 7.88 x 2.32 in
238g/8.40z

20
5.56 kg / 12.26 Ibs

352 x315x416 mm /13.87 x12.41 x16.39in

Content of delivery

Box content

- Headset

- Acoustic foam ear pads, mounted on headset
- Cable/Clothing clip, mounted

- Safety guide

- Quick guide
Spare parts
Product name Product description Art. No EAN No. UPC No.
HZP 30 SC 200 Foam ear pads for SC 200 line 504411 4044155051452 615104181311
HZP 31 SC 200 Leatherette ear pads for SC 200 line 504412 4044155051469 615104181328
TPS 04 SC 200 Side support SC 200 line 504413 4044155051476 615104 181335
Name plate cover SC 200 Name plate cover SC 200, 504414 40 44155 05148 3 615104 18134 2
single or double sided headset
Spare Mic foam, DW20/30 Spare Mic foam, DWPro1 + DWPro2 504362 4044155050967 615104 18049 9
CCS 01 Clothing clip, small 91551 40 12418 91551 3 615104 91551 0
HSH 01 Headset holder with tape 91542 4012418915421 615104 91542 8
Warranty PAYETS

*Only use attachments/accessories supplied or recommended by Sennheiser
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Experience Sennheiser

Perfection is always relative: Users have different expectations
from their headsets depending on their needs. For professional
users, that need is to communicate as effectively as possible.

With Sennheiser’s range of headsets, the combination of
Sennheiser sound leadership, quality design and build — and a focus
on real life usability - give the best performance possible in offices,
call centers and Unified Communications environments.

Please visit us at: www.sennheiser.com/cco
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Sennheiser is one of the world’s leading
manufacturers of headphones, microphones,
wireless transmission systems and high-
quality headsets for both business and
entertainment.

Drawing on the electro acoustics expertise
of Sennheiser and the leading hearing
healthcare specialist William Demant,
Sennheiser Communications” wireless and
wired headsets for contact centers, offices
and Unified Communications professionals
are the result of Sennheiser’s and William
Demant’s joint leadership in sound quality,
design, wearing comfort and hearing
protection.

For further information, please visit:
www.sennheiser.com/cco

Sennheiser Communications A/S

Industriparken 27 - DK-2750 Ballerup - Denmark



